
 
 

 
 

 

 

TERMS AND CONDITIONS OF USE - “PRYOR PORTAL” PLATFORM 

 

 
 
1. Acceptance of the General Terms and Conditions of Use 
 

These Terms and Conditions of Use ("Terms") govern the use of the "PRYOR 
PORTAL" platform by the Users made available to the clients of Pryor Global, 
as well as collaborators, lawyers and business partners, to request assistance 
related to the legal representation process, such as document signing and 
release of cash flow. 
 
When using the platform, the User fully accepts the present rules and 
undertakes to follow them, under risk of application of the applicable penalties. 
The User also hereby confirms acknowledgment of the Privacy Policy of Pryor 
Global, available here 
 
Users who do not agree with the rules stated in these Terms will not be able 
to access and use the platform and use the services. 
 
2. Provided Services 
 
This Term applies to regulate the use of PRYOR PORTAL, a platform made 
available to the clients of Pryor Global, as well as lawyers and business 
partners, to request assistance related to the legal representation process, 
such as document signing and release of cash flow. 
 
All technical solutions will be used to allow access to the service 24 (twenty-
four) hours a day, 7 (seven) days a week. However, navigation on the platform 
may be interrupted, limited or suspended for updates, modifications or any 
action necessary for its proper functioning. 
 
3. Registration on “Pryor Portal” 
 
In order to use “PRYOR PORTAL”, all Users will be provided with login and 
password, prior registered on the platform by Pryor, by means of registration 
of the following data: User name and e-mail. 
 
At the first access to the platform, after accepting the Terms of use of the 
platform, the User must change the initially registered password, creating a 
new personal, non-transferable and confidential password. The User may also 
complement the registration data, undertaking responsibility for the veracity 
and the precision of the provided data. 
 
We recommend it to be a strong password, containing at least 8 (eight) 
characters, including uppercase and lowercase letters, numbers and special 
characters, and difficult to guess. It is not recommendable to use sequence of 
letters and numbers, names of close people and/or special dates. The Users 
must assure the security of their password, and must change it immediately if 
they become aware or suspect that it has been discovered by a third party. 
 
In case of forgetting or losing the password, the User can request change by 
means of a procedure via registered e-mail, using option “I do not remember 
my password” available on the home page of “PRYOR PORTAL”. 
 

https://pryorglobal.com/en/termos-legais-e-privacidade/


 
 

 
 

 
 
In case of incorrect, untrue or unconfirmed information and in case of refusal 
to correct them or send documentation that proves correction, Pryor Global 
reserves the right not to complete the registration in progress or yet to block 
the existing registration, preventing the USER from using the on-line services 
until, at the discretion of Pryor Global, the irregular situation is regularized. 
Pryor Global reserves the right to impede, at its discretion, new registrations, 
or cancel the registration, which has already been made, in case as serious 
irregularity is detected, upon its analysis, or demonstrates deliberate attempt 
to circumvent the rules described herein, mandatory for all Users. Pryor Global 
will also act this way if the User fails to fulfill any obligation set forth in the 
present Terms. 
 
4. User´s Obligations 
 

✓ The User hereby undertakes not to disclose the login and password data 
to third parties, considering that any service request made using his/her 
login and password is under his/her sole responsibility. 

✓ The User is exclusively responsible to keep the referred password 
confidential and secure, avoiding undue access to the personal data. 

✓ All and any activity carried out using the password will be under the 
User´s responsibility, who must, by means of the contact channels 
indicated in these Terms, inform immediately about any suspected or 
confirmed unauthorized use of his/her account. 

 
5. Obligations of Pryor Global 
 

✓ Provide the Users with access to “PRYOR PORTAL” to request 
assistance related to the legal representation process, such as 
document signing and release of cash flows. 

✓ Fulfill all legal obligations, including, but not limited to, the Consumer 
Defense Code and the General Data Protection Law. 

✓ Protect the confidentiality of all information and records related to the 
Users by means of storage on servers or any other high-security means. 

 
6. Intellectual Property 
 
All elements and/or tools found on the Platform, especially those owned or 
licensed by the company identified in the preamble to these Terms, are subject 
to intellectual rights in accordance with the Brazilian laws and the international 
treaties and conventions Brazil is a signatory to. 
 
The available elements and/or tools cannot be used, copied, reproduced, 
distributed, transmitted, spread, displayed, sold, licensed or otherwise 
exploited for any purpose whatsoever without prior consent by Pryor Global 
in writing. 
 
7. Privacy and Protection of Personal Data 
 

Pryor Global collects and uses the User's personal data during their navigation 
on the Platform. See Pryor Global's practices regarding the use of your 
personal data in the Privacy Policy. 
 
 
 
 



 
 

 
 

 
 
8. General Provisions 
 
At any time, the content of these Terms of Use, or part thereof, may be 
modified for adaptation and insertion intended for improvement of the 
available services. 
 
For any doubts regarding the Terms of Use or any other practices or policies 
of Pryor Global, please contact our customer service by the following channels: 
 
Telephone: (11) 4861-3900 
E-mail: contato@pryorglobal.com  
 
These Terms of Use will be interpreted in accordance with the Brazilian 
legislation, in Portuguese language, considering that the Court of the District 
of São Paulo, Capital, is hereby elected, upon express waiver to any other, no 
matter how privileged it might be, to solve any doubt, pending issue or dispute 
arising from these Terms of Use. 
 
Last update of these Terms of Use on October 18th, 2022. 
 


